
For questions or concerns, please call the Administrator's Office at (808) 441-8600 or (888) 
520-8078 (toll free) Monday-Friday from 8:00 a.m. to 4:30 p.m.
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1. Health and Welfare Member Identification Card 

 
To view your benefit information through the website, you 
will need the following: 
 

• Member ID Card (Fig. 1.0), which can be obtained by 
request from the Administrator’s Office. The Member 
ID printed on the card consists of four alphabets and 
four numerals and card used to log into the website. 

 
• The website will only show information for the last 

two years of your eligibility. If you need to know 
information prior to the last two years, then please 
call the Administrator's Office. 

 
 

2. Login Screen 
If this is the first time you are trying to access your 
member information through the website (Fig. 2.0), you 
will first need to create an account (Section 3). If you 
have already created your account, skip to section 5 
(Logging into your account). 

 

 
 
 
 

3. Creating an Account 
 

If you have never used the website, you will 
first need to create an account. 
 
On the login page next to the login ID, click 
on the "Create Account" link (Fig. 3.0). 
After you have clicked on the create account 
link, you will be prompted with two questions 
(Fig. 3.1). 

a. Your Member ID located on your Health and 
Welfare Member Card. 

b. Your mother's maiden name.  
 
Click on the "Submit" button to create your account 
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4. Logging into Your Account 

 
Once you have created your account you may login 
to your account to view your information. Please 
remember, if the computer terminal has been idle for 
more than five minutes, the computer will be at the 
default Pacific Administrators, Inc. information 
screen. 
 
Once at the Participant login screen (Fig. 4.0), you 
will be prompted to enter your Login ID and 
password. Your login ID is your Member ID on your 
Health and Welfare Member ID Card (Four 
alphabets and four numerals). 
 

5. Forgotten Password 
 
If you have already created your account and 
forgot your password, simply click on the "Forgot 
Password" link (Fig. 5.0). Answer the two 
questions and click on the "Submit" button. Or 
call the Administrator’s Office at 441-8600 
(Oahu) or toll free at 1-888-520-8078. 
 

6. Changing Your Password 
At any time while you are logged in, you may 
change your password. Remember to keep your 
password secure to prevent unauthorized access 
to your account. 

To change your password, click on the “Change 
Password" link under the “Options” menu (Fig. 
6.0). 

You will now be prompted to enter your old 
password once and your new password twice for 
confirmation (Fig. 6.1). When done, click on the 
“Update Password” button. Your new password is 
now set. 
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7. Contact the Administrator’s Office 
 (Pacific Administrators, Inc.) 

 
You may contact the Administrator’s Office from the website by 
simply clicking on the "Contact Administrator'' link under the 
"Options" menu items (Fig. 7.0). 
 
The "Contact Administrator'' link will direct you to a page where 
you can send your question or comment to the desired fund 
department (Fig. 7.1). 
 
Use the drop-down arrow on the department category, to select 
the Fund you wish your question or comment to be directed. The 
categories include: Health and Welfare, Annuity, Pension, or 
Vacation. 
 
Use the "Response Method" drop-down menu to choose the 
method in which you wish to be contacted: email, phone, fax, or 
other. 
 
Enter your subject matter in the “Subject Field,” followed by your 
question or comment in the "Body" box. 
 
When you are done, click on the "Send Email" button and the 
Administrator’s Office will respond to your email as soon as 
possible. 
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8. Website Page Explanations 
Demographics - This page (Fig. 8.0) displays your personal information such as: Name, Address, Phone Number, 
etc. If any information displayed is incorrect, please contact the Administrator’s Office to update your records. 

 
 

Health & Welfare - This page (Fig. 8.1) displays the current plan in which you are enrolled and your eligibility 
status. 
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9. Website Page Explanations, cont’d 

Annuity - This page (Fig. 8.2) displays your annuity contributions as of the date specified. 
 

 
 

Pension - This page (Fig. 8.3) displays your pension hours as of the date specified. 
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10. Website Page Explanations, cont’d 

Vacation Screenshot - This page (Fig. 8.4) displays how much vacation hours you have accrued or 
accumulated over the vacation year which is between September 1 through August 31. 

 

 
 
 
11. Logging Off 

To log off, from any screen, click on the "Log Off link under the Main Menu (Fig. 9.0). 
 
 
 

 




