Hawaii Laborers’ Health and Welfare Fund
Healthcare Navigator Program

The Hawaii Laborers’ Health and Welfare Fund Board of Trustees introduces the Healthcare
Navigator Program Benefit Effective 3/1/2025

This unique program involves Healthcare Navigators who are
specially trained clinicians who will help guide you and your
family to ensure that you are getting access to high quality, cost-
effective care by providing:

o Guidance from a clinician to help manage and
understand complex medical conditions
o FREE Nurse navigator service for eligible members
o 100% confidentiality guaranteed William Ham’ RN

About William:
e Chaminade University

The healthcare navigator can help you:

. Find a doctor that you can work with or a second opinion with another School of Nursing
doctor Graduate
o Better understand complex medical conditions e RN since 2019, with
o Help manage and interpret your health benefits acute care, primary care
o Locate community resources that you may qualify for and chronic disease
o Identify savings on pharmacy medications and medical equipment management.
o Screening services for: . . .
* Body Mass Index . Your.lnfor'matlon will be
* Blood Pressure confidential
* Diabetes (HgA1C)
* Cholesterol
* Colon Cancer (Fecal Occult Blood Test) Here is how it will work:
. Smoking Cessation -
- Member must be eligible on Hawaii Laborers’ Health %

and Welfare Fund plan.

- If you have any questions regarding your health,
benefits, or billing, you will be able to contact our healthcare
navigator team.

- Members who have 3 or more chronic conditions will
be contacted by your assigned healthcare navigator to assist
with your medical needs. |
- Come to the Hawaii Laborers’ membership meetings
to meet your Healthcare Navigator Team.
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For assistance or more information, please call the Healthcare Navigator Program at (808)913-3699

Monday - Friday 8:00am — 4pm or email us at healthcarenavigator@bps-hi.com



